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  WELCOME! 
Welcome and congratulations on choosing to study                                           

at East Coast Language College! 

Our students say that ECLC is the best language college in the city          

and we have won the Consumer Choice Award for the sixth time                      

so you know you have come to the right college!  

We expect our students to 

work hard and achieve their language goals 

but remember that we will help and support 

you every step of the way. If your goal is to go to university,                         

then ECLC is a great choice for you. 

We partner with every university and college in 

Nova Scotia so you have more choices with us 

than any other language college. If your goal is to achieve a high IELTS 

score, we have test preparation courses and are an official IELTS test 

centre so we can help you through the entire testing process. 

 

Please take the time to read the information in this student handbook.      

It is designed to introduce you to ECLC and to provide you with the 

information you might need while you are a student at ECLC and a       

resident of Halifax.  We look forward to sharing a very happy                         

and successful study period with you. 

Good luck with your studies! 

ECLC Administrative Staff: 
 

Sheila Nunn President & CEO 

Donna-Lynn Leblanc Owner/Director of Student Services 

Ann MacDonald Director of Recruitment and 

Admissions 

Brandon MacNeil Director of Academic Services 

Tiffany MacDonald 

Michelle Chisholm 

Manager of Academic Services 

Manager of Program Development   

Shoshana Lowe 

Karolina Siadaczka 

Registrar 

IELTS Administrator 

Lucas Nonnemacher 

Yoharu Kakura 

Senior Recruitment Officer 

Senior Recruitment Officer 

Mikala Gallant-Snively Accommodations Coordinator 

Aris Hernandez Activity Coordinator 
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A. General Policies & Information 
 

1.   ORIENTATION SCHEDULE 

 

The start of every new program is very busy. When students arrive at ECLC there is much to do to prepare them for their time here.  

 

Here is what students can expect on their first day:   

Morning: 

¶ Welcome & Registration 

¶ Paperwork 

¶ ECLC Orientation Session  

¶ Level Placement Test 

Afternoon: 

¶ Class or Activity 

 

2.   ENGLISH ONLY POLICY   

 

At East Coast Language College we maintain a strict English-Only 

policy.  This policy is included in the ECLC Terms and Conditions 

which you agreed to when you registered.  We do this to ensure all 

students practice their English at all times, to encourage multi-

cultural friendships, and to promote an inclusive environment.  

 

When new students arrive, we explain that they must speak only 

English on the premises and during college activities. The premises 

include all spaces in the college. If you break this policy, you may be 

suspended from college. No refund is given for time missed. 

                                                        

3.   SMOKING & SPITTING  

 

Smoking:   In Halifax, no smoking is allowed within 5 metres/16 

feet of any entrance to a public building.  Students are not allowed 

to smoke by the outside the front entrance of the college or 

building, including the front steps.  They can smoke at the back of 

the parking lot behind the building.  Please make sure you put your 

cigarette butts in the container. The police are monitoring the area 

and you can pay up to $400 for smoking in an illegal area. Do not 

smoke on or near the natural gas pipes at the back of the building.  

THIS IS VERY DANGEROUS! 

Spitting:  Spitting is not an acceptable habit in Canada. 

 

4.   LOITERING   

 

We ask students to respect the businesses in the building and not stand in front of their entrance. 

 

5.   SCENT  

 

Many people find strong perfumes offensive.  Like most companies in Canada, ECLC has a scent free policy.  Students are not allowed to wear 

strong perfumes in college. 

 

6.   PRIVACY  

 

ECLC respects studentsõ privacy.  Studentsõ consent will be requested before information relating to their studies or well-being is shared with a 

third party. 

 

7.  CELL PHONES & CALLS 

 

¶ Students are asked to ensure their cell phones are turned off at the beginning of each class unless teacher says it is needed. 

¶ Students who disrespect the class and teacher by not turning off their phone when asked will meet a Manager or Director.  

¶ ECLC will not interrupt a class with telephone messages except in cases of extreme urgency. 

 

 

 

 

 

ÅGo to FRONT DESK immediately 

ÅComplete a writing task. If you do not, you will 
lose 2% in your am class 

ÅReceive a letter the next day 
1st Time 

ÅGo to FRONT DESK immediately 

ÅComplete a writing task. If you do not, you will 
lose 3% in your am class 

ÅReceive a letter the next day 
2nd Time 

ÅGo to FRONT DESK immediately 

ÅComplete a writing task. If you do not, you will 
lose 5% in your am class 

ÅReceive a letter the next day 
3rd Time 

ÅGo to FRONT DESK immedately 

ÅMeet with the Director of Academic Services 
(Brandon) 4th Time 

Homestay Orientation:  Students in Homestay will be 
informed of the time for the Homestay Orientation Session later 
in the first week. 
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8. LATENESS TO CLASS 

 

Students are expected to be on time for classes: if they arrive late, they disturb the class, their teacher, and their classmates.  Depending on 

the termõs schedule, classes begin at 8:45 in the morning and 1:00 in the early afternoon.   

¶ Students should email their teacher if they are going to be late (or absent). 

¶ Students will be permitted to enter the beginning of class for up to 15 minutes. 

¶ Each late arrival = 0.5 points off your Class Marks. 

¶ Students will be refused entry to class if more than 15 minutes late and will be marked absent. 

¶ No late students will be accepted on ASSESSMENT days. Students will be permitted to enter between sections of the assessment.  

Teachers will mark the time of the next section of the assessment on a sign posted to the door.  Students can only enter when the 

teacher opens the door.  Students must stay quietly near the class.  Teachers will not go looking for students. 

¶ Students with a legitimate doctorõs note will be marked absent but will not lose point from their class marks or assessments. 

¶ Students who do not respect the teacherõs decision regarding late arrivals will meet a Director. 

¶ Parents with young children will be permitted to arrive up to 9:00 am without losing marks but must make plans to arrive at 8:45 am 

on test and assignment days. 

80% attendance is necessary for a Certificate of Achievement. 

 

9.   ABSENCES 

 

¶ Attendance is taken daily by the class teacher who records each time they are absent.   

¶ If students know they are going to be absent, they should email their teacher immediately. 

¶ If students cannot attend college, they should send an email to their teacher before classes begin.  Teacher will provide 

students with their ECLC email address. Students should write their FULL NAME and the REASON they are absent.  Students will 

still be marked absent.  Students should bring a doctorõs note to their teacher if they have missed any in-class assessment so 

they are not penalized. 

¶ 80% attendance is necessary for a Certificate of Achievement.  Students who have not attended 80% will be reported to the 

Director of Student Services.  The Director of Student Services will meet students who have repeated attendance issues. 

 

10. PLEASE KEEP YOUR COLLEGE CLEAN AND TIDY! 

 

ECLC is very proud of our college and ask that students help to keep it clean and tidy.   

¶ Please pick up your garbage and put in the right container in the student lounge.   

¶ Please do not bring any drinks or food into the computer room.   

¶ Please do not leave any garbage outside.  This is unacceptable behaviour. 

¶ Please put your cigarette butts in the containers at the back of the parking lot. 

 

11.   PUBLIC HOLIDAYS   

 

ECLC respects Canadaõs national holidays and will not offer classes on those days.  If a national holiday falls on a Monday, the program will 

begin on the following day.   (See page 14 for calendar) 

 

2018 HOLIDAYS 

¶ February 19:  N.S. Heritage Day ¶ September 3:  Labour Day 

¶ March 30 & April 2:   Easter ¶ October 8:  Thanksgiving 

¶ May 21:  Victoria Day ¶ November 12:  Remembrance Day 

¶ July 2:  Canada Day ¶ December 17, 2018 to January 1, ô19:  Christmas Break 

¶ August 6:  Natal Day  
 

12.   WEATHER IN HALIFAX 

Halifax is a city with four very different seasons: winter, spring, summer, and fall. The city is located on the coast of the Atlantic Ocean and 

therefore offers temperate weather. Summers are warm with a range of 20 to 30 degrees Celsius.  

The snow usually begins in late December. January and February are the coldest months with temperatures which range from -15 to 0 degrees 

Celsius.  Spring arrives in late March when the weather starts to get warmer.  

13. WINTER CLOTHING 

It is important to wear warm clothing in the wintertime where the weather can be as cold as -15 degrees Celsius.  It is recommended to wear 

layers such as a sweater, a warm fleece jacket and covered with a water and wind resistant jacket.  You should also wear gloves, a scarf and a 

hat because heat escapes quickly from the head.  If you need information about where to buy such items at a reasonable cost, see the 

Director of Student Services. 

http://www.google.com/imgres?num=10&hl=en&biw=884&bih=939&tbm=isch&tbnid=CKcmXYGLVBn6aM:&imgrefurl=http://www.psdgraphics.com/psd-icons/green-recycling-symbols/&imgurl=http://www.psdgraphics.com/wp-content/uploads/2011/03/recycle.jpg&w=610&h=458&ei=sMQ4UMWkOqT9ygGo6YHoAQ&zoom=1&iact=hc&vpx=283&vpy=555&dur=2166&hovh=194&hovw=259&tx=145&ty=122&sig=105893020798078338604&page=1&tbnh=145&tbnw=193&start=0&ndsp=16&ved=1t:429,r:9,s:0,i:171
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14. SCHOOL CLOSURES - WEATHER RELATED 

If students feel that classes may be cancelled because of a snowstorm, they should go to ECLCõs website (www.ECLCcanada.com) and look at 

the message under Snow Day Closure.   

A message will also be left on the college answering machine 491-1526 by 6:30 am on the morning of the cancellation.  

Note: We are not part of the Halifax Regional School Board. 

                                             

15.    Changes of Address 

 

Students are asked to provide ECLC with their new address, e-mail, and phone number if these change during their studies. 

 

16.   Vacation Policy: 

 

¶ Students are not entitled to take a vacation within the first 3 months of their studies.  

¶ Vacations longer than 2 weeks can result in a level repeat. 

¶ Students must submit their vacation request at least 2 weeks prior to the vacation start date.   

¶ Students in an ECLC Homestay should see the Homestay Rules & Regulations.  

¶ Tuition cannot be used to extend study period. 

¶ There are no refunds for vacations or time off. 

¶ A $75 administration fee may be charged if ECLC is required to reschedule a test. 

Steps to requesting a vacation: 

1. Complete Vacation Form found by the Academic Services white boards. 

2. Return completed form to the clear file holder in same area. 

3. Allow 2 to 3 days for a decision.  Your name will be on the white board with directions on who to see. 

17.   HEALTH AND MEDICAL TREATMENT (SEE PAGE 16 OF THIS HANDBOOK FOR LOCATIONS)  

 

a. Insurance:  All students must have health insurance to attend classes or class/social activities.  If students have not already 

purchased health insurance before coming to Canada, they will be required to do so on their first day at ECLC.  If students have 

purchased health insurance in their own country, proof of insurance in English must be shown on their first day.  A copy of their 

health plans will be made and kept in their files. 

 

b. Hospital versus Clinic 

Hospitals are for emergencies.  It costs about $400.00 per visit.  Waiting periods can be up to 10 hours. 

Clinics are for regular medical situations.  It costs about $40.00.  Waiting periods can be up to 4 hours. 

 

c. Absence from college because of ill-health or injury 

Decisions regarding absences due to ill-health or injury will be assessed on a case by case basis by the Director of Academic 

Services and/or the Director of Student Services.  Please provide a doctorõs note when possible. 

 

d. Guard Me Refunds 

East Coast Language College uses the company Guard Me for studentsõ health insurance.  If you have ordered your health insurance 

through ECLC, you will receive your health card shortly after you arrive at ECLC.  Please make sure you always have this card with 

you.  To claim a refund, students should keep all medical bills after seeing a doctor.    In order to receive a refund, you can mail in 

your original receipts to Guard Me.  This information is on the sheet you receive with your Guard Me card.  We can give you the 

address if you no longer have it.  You can also go onto the Guard Me website and submit your claims online.   

o Go to www.guard.me 

o Go to ô...already have a Policy?õ, choose òClick ò 

o Add your policy number, eg 29xx-xxxxxx-S 

o Add your date of birth 

o Choose òNextó 

o You can then get policy info (in your own language), copies of 

the policy and summary, and more. 

 

18.   CHANGES TO RULES, PRICES, & REGISTRATIONS 

 

ECLC reserves the right to change rules and prices without notice.  ECLC also reserves the 

right to refuse registrations, and to terminate the registrations or to refuse the re-

registrations of students who are unwilling to comply with the policies and program 

requirements of ECLC. 

 

 

 

 

 

http://www.ecslcanada.com/
http://www.guard.me/
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19.   RE-REGISTRATION & PAYMENT OF FEES 

 

¶ Students who want to extend their studies must register at the front desk and pay their fees one week before the end of their current 

registration.  

¶ Invoices for continuing students are typically prepared per term/level.  Fees for the next term should be paid in full before the current 

term ends. 

¶ A place in the next class is not guaranteed until all tuition fees are paid in full. 

¶ Students who have not paid their fees many be refused entry into class. 

 

20.   LENGTH OF STUDY 

 

The minimum study period is generally 4 weeks; however, exceptions may be made, especially in summer.  Students who have registered for the 

UCP (University and College Pathway) program must commit to the full three month program appropriate to their level.   No refunds are given to 

students who withdraw from the UCP program on or after the program start date. 

 

21.   REFUND POLICY: PROGRAM WITHDRAWALS AND CHANGES 
 

1. The college refund policy is listed below and is also posted on our website and in our student handbook. 

Refund Policy Before First Day at ECLC  

Registration Fee and Homestay/Accommodation Placement Fee are non-refundable 

The first 2 weeks of homestay are non-refundable. 

Reason 

(written notification required) 

Refund 

(paid within 20 days of written notification) 

Visa Refusal 

(Refusal letter must be provided)  

100% of tuition fees 

Other reason (14 days +) 80% of tuition fees 

Other reason (1-13 days) 60% of tuition fees 

 Refund Policy On or After First Day at ECLC 

Registration Fee and Homestay/Accommodation Placement Fee are non-refundable 

The first 28 days of homestay are non-refundable for students who have arrived in the homestay program.  

% of Registration complete when  

written notification received 

Refund 

(paid within 20 days of written notification) 

Visa Refusal 

(Refusal letter must be provided)  

100% of tuition fees 

UCP & TEYL Program No refund 

Up to 10% of program completion 50% of unused tuition fees 

11% - 30% of program completion 30% of unused tuition fees 

31% + of program completion No refund 

 

2. Students must provide written notification to the Registrar (or Director of Student Services, if the Registrar is not available) if they 

would like to request a refund. 

3. The Registrar will review the refund policy above to determine if the Student is eligible to receive a refund and will provide written 

notification of any allowable refund, or any reasoning for denial of a refund (based on the terms listed above). 

4. Refunds are returned to the student by cheque or wire transfer, depending on the original form of payment. Refunds are returned to 

the original payee (agent, parent, student), unless written authorization to direct funds elsewhere is provided by the original payee. 

 PROGRAM CHANGES    

        

  1.   If students reduce their hours of study but continue unbroken study at ECLC, they may use their remaining fees to extend their  

       study periods, provided that there is space in their chosen class. 

  2.  Program changes will be made within 2 weeks of the receipt of written notification. 
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22.   ECLC CODE OF CONDUCT 

 

The environment at ECLC is safe, secure, fair and inclusive for all students and staff.  Safety and well-being depend, in part, on conforming to 

agreed acceptable forms of behaviour.  Students at ECLC must understand that unacceptable conduct will result in a warning or, in more 

severe cases, dismissal from our college.   ECLC has a zero-tolerance policy in regard to harassment, bullying, vandalism, theft, discrimination, 

physical or verbal threats, sexual, physical or mental abuse, and use of drugs, alcohol, or abusive language on our premises. 

 

 

Definitions of Terms 

 

Discrimination is defined as behaviour that excludes individuals or treats them unfairly because they are members of  specific groups. 

According to the Nova Scotia Human Rights Code, individuals cannot be discriminated against in services and facilities based on their race, 

colour, creed, ethnic, national or aboriginal origin; religion; mental or physical disability; age; sex (including pregnancy); sexual orientation; 

marital or family status; political affiliation, belief, or activity; irrational fear of contracting an illness or disease; association with protected 

groups or individuals, political belief, affiliation, or activity; and source of income.  

  

Harassment and sexual harassment include behaviour that is unwelcome, offensive, or intimidating. Harassment can be in verbal or written 

form. Harassment is often a behaviour that offends someone such as unwelcome remarks, jokes, slurs, innuendo or taunting towards an 

individual relating to any of the above mentioned areas; distribution or display of derogatory, offensive, racist, or sexist pictures, graffiti, or 

materials;  threatening comments or conduct; and verbal, written, or physical assault. 

  

Complainant is defined as a person who has an issue and is making a formal complaint against another in order to remedy an alleged wrong. 

(éformal charge that someone has done something wrong.) 

  

Hostile Work or Learning Environment is created when a person feels uncomfortable or scared to be in his work or learning space due to 

offensive behaviour, intimidation or abuse of a peer or superior. 

  
 

23. HALIFAX MAP 

  
 

 

 

 

  

 East Coast Language College 
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B. Programs / Classes / Evaluations 
1. PROGRAMS LEVELS & DESCRIPTIONS       PROGRAM = SKILLS (AM) + ELECTIVE (PM) 

 
 UCP 

University 

and College 

Pathway 

IP 

IELTS 

Preparation 

 

II 

Intensive 

IELTS 

Preparation 

 

UI 

University  

IELTS 

 

BEW 

Business 

English  

in the 

Workplace 

 

English for Communication (EC) 

Communication 

Basics 

Dynamic 

Speaking 

Creative English 

English & 

Music Ĕ 

English & 

Media Ĕ 

English & 

Art Ĕ 

English & 

Food Ĕ 

Basics 
     a      

100 
     a      

200 
a     a      

300 
a    a  a a a a a 

400 
a a a a a  a a a a a 

500 
a*  a a a a  a a a a a 

600 
a**            

    

SKILLS Levels (am classes) are:  Basics, 100, 200, 300, 400, 500 & 600 

ELECTIVE Courses (pm classes- some exceptions) are:   

¶ University and College Pathway  (UCP)      
¶ IELTS Preparation  (IP) 

¶ Intensive IELTS (II) 

¶ University IELTS (UI) 

¶ Business English for the Workplace (BEW) 

¶ English for Communication  (EC)   

o Communication Basics 

o Creative English - Each theme is 5 weeks. 2018 dates: 

~ English & Music    January 2, May 22, October 9  ~  English & Media     February 5, June 26, November 13 

~ English & Art       March 12, July 30      ~  English & Food        April 16. September 4 

o Dynamic Speaking 

¶ ACE TEYL Certificate  Upcoming 2018 dates:  January 22, April 9, and August 20 

 CLASS INFORMATION 

SKILLS For students study listening, speaking, reading, writing, vocabulary, grammar, and pronunciation. 

UCP University and College 

Pathway 

For students who plan to attend one of ECLCõs partner colleges or universities for vocational, 

undergraduate, and some post-graduate programs. 

EC (English for 

Communication) 

For students who want to achieve fluency in speaking and listening skills. 

IP IELTS Preparation For students who wish to improve their English and study for an IELTS exam.  Students do skills in the 

morning and IELTS in the morning and UCP in the afternoon. 

II Intensive IELTS 

Preparation 

For students who wish to focus solely on IELTS Preparation.  Students study IELTS Skills in the morning and 

IELTS Preparation in the afternoon. 

UI University IELTS For students who wish to gain university preparation experience while studying to achieve a specific IELTS 

score for university Masters programs. Students study IELTS in the morning and UCP in the afternoon. 

BEW Business English for 

the Workplace 

For students who want to prepare for success in the world of business. 

o  

o  

TEYL Certificate 

Teaching English to Young 

Learners 

For international students who wish to achieve a certificate for teaching children overseas. 

 

 

 

 

 

* Bridging Level: Part time (am) ECLC + Part time University. 

* UCP 600: This is a full time program: morning and afternoon classes. 

Recommended Start Dates for UCP : 

January 2, March 12, May 22, July 30, October 9 
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2.    PROGRAM SCHEDULE   
 

PROGRAM = SKILLS (am) + ELECTIVE (pm) (UCP, EC, IP, II, UI, BEW, TEYL ) 
 

* The schedule may be subject to change for some classes. Clubs change regularly. 

 

3.    CLASSROOMS 

 

Classrooms are all on the same floor.  Students can find their names and classrooms on the class list in the student lounge. 

 

4.   CLASS MATERIALS (INCLUDES BOOKS)  

 

All students are required to purchase class materials (which include books) from East Coast Language College. A fee is charged every level 

which includes all materials and textbooks required to complete the level. If you repeat a level, you are not required to pay for your materials 

again.  

a. The class materials fee ranges by program, from $120 to $180 per level. This includes the textbook, workbook and material costs.   

b. This fee is charged for materials and new books when a student moves up to the next level.                 

c. Students who pay for their textbooks before the term starts will receive books from their teacher(s) during the first week of term. 

Anyone who does not pay, or does not arrive, at the start of the term, will receive their books at the front desk when payment is 

made. 

d. Photocopies will be used for the first week to make sure that both the student and the teacher agree that the student has been 

placed in the appropriate level.  Do not write in your book during the first week. 

e. A textbook must be purchased if a student is registered for 2 weeks or more.    

f. Students will be refused entry to class on the first Friday of their course if books have not been purchased. 

g. Students that change programs or levels mid-session will have to pay for new books for their new classes. 

h. Computers are available to students during college hours; however, students are strongly recommended to bring their own laptop or 

tablet. 

 

5.   PLACEMENT TEST 

 

On arrival at ECLC, students are given a Level Assessment Test. The test covers all skills: grammar, vocabulary, listening, reading, writing and 

speaking. Based on the results of this test, students will be placed in an appropriate level. 

 

6.   CHANGE PROGRAM OR LEVEL 

 

Students who wish to change programs should meet with the Director of Academic Services, Brandon.  There is a $100.00 fee after the first 

week of any session. Students who wish to change levels must talk to their teacher(s) by the end of their first week of study. 

 

7.   STUDENT EVALUATIONS & REPORTS           

 

The program completion requirements, including passing grade and attendance are as follows: 70% (grade), 80% (attendance). Each level 

takes 10 weeks to complete. The evaluations are based on weekly assignments in class and mid-term and final exams. Students must 

achieve an overall average score of 70% for the 10 weeks in both classes in order to move up to the next level.  UCP students in Level 400 & 

500 may be required to achieve an overall score of 80% for the 10 weeks in both classes depending on their choice of university. Students 

receive morning and afternoon evaluations at the end of each six-week session. 

 

 

Day/Time Monday Tuesday Wednesday Thursday Friday 

 

8:45 to 12:00 
Skills 

or UCP 500 

Skills 

or UCP 500 

Skills 

or UCP 500 

Skills 

or UCP 500 
Skills 

or UCP 500 

Lunch 

 

1:00 to 3:30 

 

 

Elective 

 

 

Elective 

 

 

Elective 

 

 

Elective 

 

 

 

3:45 to 4:45 

(optional) 

Conversation 

Club 

English 

Resource 

Drop-In 

 

English 

Resource 

Drop-In 
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8.   MISSED TESTS 

 

Students who miss assessments will be allowed to reschedule them only in exceptional circumstances, at the discretion of the Director of 

Academic Studies. Students who have been given permission to leave the college before scheduled assessments are held are allowed to 

schedule an early assessment. An administration fee of $75.00 is charged for the rescheduled assessment. 

 

9.   CERTIFICATES 

 

Students must attend at least 80% of classes to receive a Certificate of Achievement for each level.  Students who attend less than 80% of 

classes will receive a Certificate of Registration. Students who have not paid all their fees (college, homestay) or met the conditions of their 

registration agreement will not be entitled to a certificate.   

 

10.    ASSESSMENTS & PLAGIARISM 

 

Students can be penalized for assessments handed in late. Written assessments must be studentsõ own work.  Copying from the Internet, 

books, or other resources is not allowed.  This is called plagiarism and is not permitted in colleges and universities in Canada.   

 

11.   COURSE & COLLEGE EVALUATIONS 

 

Students complete an evaluation questionnaire that asks for feedback on their program, college, homestay and social activities. ECLC actively 

responds to the results of evaluations to ensure high standards are maintained. Students are also asked to evaluate their own success in 

terms of achieving their personal ESL goals. 

 

12. ECLC ALL SCHOOL ACTIVITIES 

 

ECLC organizes special fun activities throughout the year. This is a great opportunity to meet all the teachers and the students from other 

levels. Make sure you come to college on the dates below and be prepared to have fun! 
 

¼ September 21 ð Lobster Boil ¼ October 26 ð Halloween ¼ December 14 ð Christmas Activities 

 

13.   CEREMONIES AND GRADUATIONS FOR 2018 

 

At the end of each term, we have a special student ceremony where we say goodbye to students who have completed their studies with us.  

Each teacher nominates an ECLC Superstar from their class.  These students get a prize for their efforts, hard work, commitment to learning 

English, and being a great example to their classmates. One of these nominated students will become the ECLC Superstar. This student will 

have their photo in the college and on the website.  At the end of each term, we have a Graduation Ceremony.  The ECLC Graduates have 

completed their studies with ECLC and have been fully accepted to one of our partner universities.  Representatives from the partner 

universities in the city come to welcome their new students.   It is a great achievement.   

 

C.  STUDENT SERVICES 
1.    DEPARTMENT OF STUDENT SERVICES 

 

The objective of the Department of Student Services is to help students adapt to a new culture and to provide a total learning experience both 

in and out of college. Our Student Services Team can: 

¶ assist with personal concerns 

¶ provide students with information and materials regarding travel & education in Canada  

¶ help students with services or products in the city (health, banking, childcare, gym memberships and more)  

¶ provide support in times of need such as homesickness, depression, stress, and anxiety 

¶ coordinate the social activity and homestay programs    

 

2.   COUNSELLING 

 

Full-time students with any difficulties in their daily lives, both in and out of college, can make an appointment with their advisor and/or the 

Director of Student Services for assistance or support.   

   

3.   SOCIAL ACTIVITY PROGRAM 

 

ECLC offers students social activities facilitated by our Activity Coordinator. Social activities help students practice their English, see new 

places across Nova Scotia, interact with native speakers and develop friendships with other students.  Check out photos from previous 

activities on our FACEBOOK (ECLC ð HALIFAX) page. 
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4. VOLUNTEER OPPORTUNITIES 

 
Do you want to help others in your free time? Do you want some volunteer experience for your résumé? There are many places to volunteer in 

Halifax. ECLC organizes weekly and monthly volunteer opportunities.  Check the social activity board for more information. 

 

5. HALIFAX SPORT AND SOCIAL CLUB (HSSC) 

 

Do you want to play a sport and meet people from all over Halifax? HSSC is just for you! They offer recreational sports all year round. Check 

out their website for more details www.halifaxsport.ca  

 

6.   BANK ACCOUNT SET-UP 

 

Making life easier for students is our priority.  ECLC knows that students have many expenses to pay when they arrive in Canada, so we can 

help you set up a bank account.    Please let the Department of Student Services know that you would like a Canadian bank account and we 

will arrange a bank appointment for you. 

 

7.   WIRELESS 

 

ECLC offers a wireless service to ECLC students.  The laptops must be wireless capable, have WPA2 security and 802.11n/g/b.  If your laptop 

does not recognise WPA2 security, Wireless cards, and USB Wireless adapters can be purchased at any computer store.  Students that 

download too much will be blocked and will not be able to access the wireless network until the following week. 

Network:  ECLC Student   Password:   iloveECLC  

 

9.      PHOTOCOPYING & PRINTING 

 

ECLC students requiring photocopied materials or scans may ask administrative staff for assistance. For printing needs, a printer is provided 

in the Computer Lab and can be accessed by most computers. Students are required to log in to the printing system, Papercut, and use their 

purchased credits for print jobs. The charge for this service is $0.25 per page (black & white text, images or photos), $0.25 per page (coloured 

text), $1.00 (colored images or photos). Students can add credit to their accounts by purchasing print cards from administrative staff in 

denominations of $5. Any money earned from the purchase of print cards is added to the money ECLC donates to local and international 

charities each month. 
 

10.   ECLC STUDENT ID CARD 

 

Being a student in Halifax has a lot of benefits. You get discounts for bus fares in Halifax and to other provinces in Canada, student night at 

Yuk Yukõs Comedy Club, gym memberships, the cost of Internet, cable and telephone (September- May), tickets to sports games, 

entertainment at all theatres and more! Youõll also receive 10% off groceries at Sobeyõs or Superstore every Tuesday. How do you get a 

student ID card? Pay $20 to the front desk.  

 

11.  NOVA SCOTIA ID CARD  

 

Why get one? You can use it to get into restaurants, clubs and pubs without your passport. You can get a NS ID card for $16.27 at 300 

Horseshoe Lake Drive, Halifax. Youõll need to go in person and bring your passport and two more pieces of identification with your name and 

signature on them, such as a credit card, study permit or mail with a local address. Your student ID card does NOT work. You can find more 

information at http://www .gov.ns.ca/snsmr/access/drivers/new-licence.asp 

 

12.   REQUEST FOR ADVICE OR HELP  

ECLCõs goal is to ensure that we do our very best to provide a productive, safe, and enjoyable experience for our students.  Please see us for 

any assistance you might need.  Here are some of the many subjects we can help you with:   

Who to see if you need help or advice with: 

¶ medical, banking, childcare, and other support:    Aris or Mikala or Donna 

¶ information about Halifax:      Aris or Mikala 

¶ documents, travel, contacts for study permit or visa renewals:  Aris or Mikala or Donna    

¶ accommodation (homestay)      Mikala or Donna 

¶ studies & progress:      your teacher or Tiffany 

¶ university registration      Michelle 

¶ minors at ECLC       Donna 

 

 

 

http://www.halifaxsport.ca/
http://www.gov.ns.ca/snsmr/access/drivers/new-licence.asp



